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Appendix ‘A’: Copy of Contract Specific to this Report
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CYCLICAL REVALUATION (RESIDENTIAL PROPERTIES) CONTRACT

SUBJECT: A CYCLICAL REVALUATION of all Residential Properties analyzing residential matket
sales throughout the entire municipality to identify and implement needed value changes to the affscted
areas or classes of propetty at the municipality’s general Jevel of assessment {602.02 (&) (3), 601.23(¢)
and Asb 301.09(c)} of all texable and non-taxable property for tax assessment purposes, in accordance
with the standards set forth in the laws of the State of New Hampshire and Administrative Rulos adopted
by the Department of Revene Administration (DRA) and the Assessing Standards Board (ASB).

The Municipality of Portsmouth, NH, a munieipal corporation organized and existing under the
laws of the State of New Hampshire, hereinafter called the Municipality; and KRT Avpraisal,
TI.C, a business orgenization existing vnder the laws of the State of New Hampshire, hersinafter
called the Company, hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION (602,02}

1.1 Name of Municipality
1.2 Mailing Address of Municipality

1.3 Contracting Officer for the
Mugicipality

1.4 Telephone and Fax numbers

1.5 E-mail Address, if applicable

1.6 Name of Company

1.7 Mailing Address of Company
1.8 Principal place of business
1.9 ¥ormail address, if applicable

1.10 Telephone and Fax numbers
1.11 Name and Title of Company Sigaer

1.12 Type of business organization

Portamouth, NH

1 Junking Ave, Portsmouth, NH 03801

Johin P, Bohenko

Phone: (603) 6107202
Faxs (603) 427-1575

jpbohenko@cityofportsmonih.com

KRT Appraisal, LLC

191 Merrimack Street, Suite 301
Haverhill, MA 01830

Same as above

ken_rodgers@hkriappraigal.com

T (877) 337-5574
B (978) 914-7201

Kenneth J, Rodgers, President

Limited Liability Company




DEFINFTIONS:

Cyclicnl Revaluation Rev 601.08 “Cyolical Revaluation” means the process of performing a full
revaluation utilizing a systematic measure and listing of all propesties over 3, 4. or 5 years and
full siatistioal updates, analyses, and catio studies, as pregeribed in Rev 602.06 aud Rev 602.07,
performed in the year that new merket values are applied,

Full Revaluation Rev 60111 “Full revalugtion” means a complele measure, listing and
vatuation of all iaxable and nonfaxable properties in a municipality with or without use of, or
access to, existing or prior appraisal data,

Listing Rev 601,13 “Listing” meens recording a description of the interior and exterior aftributes
of any improvemerts,

Measwure Rev 601,16 “Measure” means & physical inspection and recording and sketching of the
exterior dimensions of any improvements,

Partial Revaluation Rev 601 21 “Pertial revaluation” means & valuation of:

(8) A specified portion of 4 municipality or any individual propetty ot propertios using &
fall data collection effort completed with or without use of or access 10 exigting or
prior appraisal data; or

(b A specified portion of a municipality using less thag a complete data collection effort.

Statistical Update Rev 60124 “Wiatistical update” means fo maintain proportionality by
analyzing market sales throughout the entire municipality to identify and jmplement nseded
yalue changes to the affected areas o clasges of property.

DRA. Certified Building Measurer and Lister Duties Asb 304.01
(8) A DRA certified building measurer and lister shall, be authorized, to colleot data for
the sales survey.
(b) A DRA certified butlding measurer and lister shall not be authorized to validale or
invalidate any sales properties,

DRA Certified Property Assessor Assistant Duties Ash 304.02 A DRA cettified property
assessor agsistent shall, under the guidance of a DRA certified property assessor ol DRA.
certified property assessor supervisor, ve authorized 1o

(a) Appraise residential real egtate for tax PUrposes; and

(1) Validate or invalidate sales for the sales survey.

DRA Certificd Property Asyessor Duties Asb 304.03
(a) A DRA cextified property assessor shall be authorized fo:
(1) Appraise property for tax purposes including:
a. "The annuel maintenance of assessments by using sales surveys, charts,
and schedules; and

b, Usihg cost data ostablished by a DRA certified property assessor
supervigor during the yeat of the last revaluation;
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(2) Validate or invalidate sales for the sales survey; and

(3) Submit & signed and dated statement to the department attesting to the
qualifications of a building measurer and lster wotking under the assessor
supetvisor to be true accurate and correct,

(b) A DRA certified propeity assessor shall not be authorized to adjust the cost, land,
depreciation, or other tables resulting in a change to the values without the approval
of s DRA certified property assessor supervisor,

DRA Certified Property Assessor Supervigor Duties Agh 304.04 A DRA certiffed property
assessor supervisor shell be aythorized {o;

(a) Bxercise general supetvision over a revaluation;

(b) Conduct sales surveys and establish base values for land and buildings;

{c) Prepare the sale survey;

(d) Rstablish cherts anc schedules fo be used In the revaluation;

() Prepare roporis;

(f) Supervise informal reviews of property assessments with the property owher;

(g) Overses any revaluation by assisting the municipality to ensure the revaluation is
performed in accordance with state laws and rules;

(h) Assist the municipality to ensure {hat compliance with the contract is adhered to;

(1) Subrnit & signed and dajed statement to the department attesting to the qualifications at
ol levols of certification to be trus, accurate and correct.

2. SPECIFIC SERVICES TO BE PERFORMED BY THE COMPANY {Rev 602,00}

2.1 Appraise all restdential property.

2.1.1 To appraise 6.961 regldential parcels within the municipality in a good and
workmanlile menner ascording to RBA TS

3.4, Completion of Werk: {Rev 602,07 (B)(3),(#),(5)}

22.1 The Company shall coraplete a1t work and deliver the same in final form to the
Council/Assessors on o7 before July 01,2015,

2.2.2 A penalty of $200 per day shall be paid by the Company for each. day required Tor
completion beyond the above stated completion date for delays caused by the Compeny.

9.9.3 The Company shall provide to the Municipality a Jist of all products to be delivered
and the. dates of delivery thereof. These products include but are not limited to property
veoord cards in hard copy, electronic or both formats, the USPAP Standard 6 Conpliant
Final Appraisal Repott as doscribed in section 3.2,1, the CAMA, Systerns Manual and any
other products as deemed necessary by the Municipality.

2 7.4 The Update shall be congidered complete and in it final form only when:




9.2.4.1 The informal review of assessments has been completed;

2.2.4,2 The value edjnstments are made;

9.9.4.3 The final velues are submitted to and accepted by the assessing officials;
2.9.4.4 The DRA has completed its final monitoring report;

7.2.4.5 All products required by the contract are delivered to the municipality and
the DRA;

n9.4.6 Al other terms of the contract are fulfilled, {Rev 602.20 (a) (b)}

2,3 Personnel. {Rev 602.03(a)(b)}
9.3.1 For the grading, classifying, appraising and data collection of all propetty covered
by this contract, the comypany shall only employ personnel who are:

1. Certified by the DRA, in accordance with Asb 303 for the work they will be
performing; and

2, Approved by the Municipality,

2.3.2 The Company shall not compensate, in any Way, 8 municipal official or employee
ot any immediate member of the family of such afficial or employee in the performance
of any work under this contract.

2.3.3 Upon approval of the contract and before the Revaluation begins, the Corapany
ghall forward to the DRA a list of the approved employees agsigned to the Revaluation
project, ‘

9.3.4 The Company shall ensure that DRA cottified assossor supervisor will be on the
Cyclical Revaluation 100% of the time,

.45 The following organizetional structure shall be used to complete the Cyclical

Revaluation:
Project Managet: Kenneth Rodgens
Appraiger: Robert Tozier
Appraiser: David Glyon

2.4 Public Relations, {Rev 602.04{a-k)}

2.4.1 The Company and the Municipality, during the progross of the work, shall each use
its best efforts and that of its employees to promote full cooperation.and amiable relations
with the taxpayers, All publiclty and news releases ghall be approved by the assessing
officials before being released to the news media. The Company, upoh tequest of the
Municipality, shall make available gpeakers to acquaint groups with the nature and
purpose of the reappraisal.

2.5 Confidentiality, {Rev 602,04 ()(1-2)}

2.5.1 The Company agrees to not disclose fo atiyone except the Council/Assessors or
degignes and the Commissioner of the DRA or designee, any preliminary values ol new
values digcovered, for any purposs, cr to permit anyons o use or examine any of the data
on file in cotnection with the Revaluation.




9.5.2 The Company agrees that the data regarding the Revaluation in possession of the
Company shall be released, upon request, {0 the DRA staff member assigned to monitor
the Revaluation,

2.6 Compensation and Terms, {Rev 602,05}

n.6.1 The Munlcipality in consideration of the services hereunder to be performed by the
Company agress to pay to the Company the sym of $97,200 in manner and form as
follows:

n.6.1.1 The Company shall send the Municipality a monthly invoice equal to the
percentage of work completed during that month, less retainage. The Municipality shall
pay the Company within thisty (30) days of the invoiced date,

9.6.2 The amount of consideration to be paid by the municipality for services to defend
appeals at the BTLA or Superior Court, if requested, quoted on an houtly basis plus
expenses is: $100,00 per hour with a fotal cap. of $5,000.00.

1 6.3 The cost to the municipality for a utility expeit, if needed, on a daily or hourly basis,
plus expenses ls: SN/A, per hour / day.

264 A 10% retainage o be withheld from the company for the duration of the
REVALUATION contract and released wsing the following schedule:

(1) 5% after the hearings bave been completed and final noticed mailed; and

(2) 5% After the DRA has completed its final monitoring report and a compliant
USPAP Manual is filed.

5. DETATLED SERVICES TO BE PERFORMED BY THYE, COMPANY {Rev 602.06}

3.1 Development of Unit Costs, {Rev 602.06 (2)(1-3), (b)}

31,1 The Compeny shall make a careful study and investigation of the costs of residential
construclion in the avca, based upon material costs and prevalling wage tates in the
building trades, The Company shall develop data unit costs, which shall include atchitects
and enpincers fees, and contractor's averhead and profits, Before using such unit cosls,
the Company shall make tests using cosls againgt actual appraisals of buildings whose
actual current cosls are known in order to insure aceuracy.

3.1.2 Residential Property Appreise! Schedules. The Company ghall vse unit costs as the
basis of appraisal of residential properties. Yehedules shall consist of unit base prices
upon definite spectfications for houses of various types and quality of construction and
veflect the building customs and practices in the community, The schedules shall be
complete for various story heights and cover evound areas adequate for the valuation of
all types of houses with tables for additions and deductions for vatlations from base
specifications including schedules for garages.

3.2 Maupuals of Appraisal: {Rev 602.06 (€),(d)}

3.9 1 USPAP Standard 6 Compliant Final Appraisal Report {RSA 21-1:14-b, 1, (¢)} This
seport shall follow clogely the most recent edition of the Uniform Standards of Appraisal
Practice (USPAP) Standerd Number 6. The report shall contain the following sections:
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1. A letter of Transmittal,
2. Certification Statement, _
3. A section detailing the Scope of Work,

4. A section detailing sales, income, and cost apptoaches 10 value including all
valuation premises,

5 A section including all tables pertinent to the valuation process along with the
cost data and schedules developed along with neighborhood delineation maps for
the valuation of all residential properties, '

6. A section including statistioal analysis and testing,

329 The Company for use as an appraisal menual shall bind the USPAP Standard 6
Compliant Final Appraisal Report. The Company shall Instruct the Council/Assessors in
the use of the manval so that the Council/Assessors shall have an undergtanding of the
appraisal process being utilized. Upon completion of the Revaluation, the Company shall
deliver one copy of the manual to the Council/Assessors and one copy to the Depariment
of Revenue Administration,

393 The Company shall algo provide to the Municipality & technical CAMA manual
detailing the CAMA system and provide training fo the Musicipality in ifs proper use,

3,3 Property Record Cards, {Rev 602,06 (e~)}

3,3,1 The Company shall prepare a propetty record card, 8 1/2 x 11 inches, for cach
separate parcel of property in the mumicipality.

1.3.2 The cards shall be so arranged as to show the ownet's name, street munber, ot other
designation of the properly and fhe mailing address of the ownet, together with the
necessary information for determining land value and classifioation, and space for
Indicating the land value and value of the bulldings on the land, :

343 The card shall be so arranged as to show descriptive information of the buildings,
pricing detail, depreciation altowed for physical, functional and goonoraic factors and an
outline sketch of all principal buildings in the parcel, The property record cards shall be
filed as requested by the Municipality. .
3.3.4 Aay coding used by the Company on the property record card shall be olearly
gxplained in writing alsewhere, on the card, or on an attachment thersto.

3.3.5 The signature or other identifying symbol of the Company's employee inspecting
the property shall be noted on sach property record card.

3.4 Monthly Status Report, {Rev 602.06 0k
3.4.1 The Company shall submit to the Munieipality via email & monthly status repori
detailing the progress of the Revaluation,

3.5 Sales Swrvey. (Rev 602,07}

351 A DRA Certified Property Assessor Assistant pursuant (o Asb 304,02 under the
guidance of 4 DRA Certified Property Assessox pursuant to Asb 304,03 or DRA Certified
Property Assessor Supervisar pursuznt {0 Asb 304.04 may validate salos data. A DRA
Certificd Property Assessor Supervisor pursuant to Agb 304,04 shall prepare the
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company’s salss survey,

3,52 In order to ensure that appraisals will reflect full and true value, the Municipality
shall provide to the Compaay a copy of all property transfers for o minimum of two (2)
years immediately preceding the sffective date of the Revaluation,

3.5.3 A sales analysis shall be conducted using accepted appraisal methods in order to
determine land, bullding and total property values. Such analysis shall include
documentation of the mothods employed and examples of the analyses. Accepted
methodology shall inctude the consideration of all sales given by the municipality to the
Company and their inclusion in the sales survey book with appropriate notations for those
sales not used in the correlation of values,

3,5,4 All property sales shall be included in the sales book by photocopy ar printout of
the property assessment record card and a photograph of the principal buildings shall be
attached thereto,

3,5.5 The sales price and terms of the sale shall be verified by the Company and a
notation to thet effect made on the property assessment record card along with the sale
price, date of the sale, and date of ingpection,

3.5.6 Land values shall be detetmined from land only sales whenever possible, however,
in the absence of an adequate number of land sales, the DRA Certified Property Assessor
Supervisor may use the land residusl or ebsiraction technique to assist him in the
determination of land values, The analysis pottion of the sales survey shall show the sale
price and supporting adjustments made in defail that are understandable by the municipal
offivials and the taxpayers,

3.5.7 The indicated land values shall be shown as, but not limited to, site, front foot,
square foot, front acre or rear acte units or other appropriate units of compatison.

3.5.8 The completod sales survey showing the sales used and the analysis to indicate
property values with documentation of the method employed-and any location factors,
together with neighborhood delinestion maps showing front foot, square foot or front
acre, rear acre unit values, or other appropriate unlts of comparison shall be delivered to
the Council/Assessors for appioval and shall become the property of the Municipality
with a copy provided to the DRA at the completion of the Revaluation,

3.6 Informal Reviews,

3,6.1 The Company shell mail, first class, to all property ownets, the notification of the
newly estimated value of the property by sending to the property owner either of the
following: (1) a Hst of all property owners and the valuations of all properties in the
Munioipalify or (2) a letter stating the newly estimated value of the property, If a letter is
sent then the Compeny shall either publish a lst showing all property values within the
Municipality in & newspaper of general circulation for the entire Municipality or post in 2
public places; & list showing all property values within the Municipality, Thé notice shall
also contain the date, time and location of the informal review process including
instuctions on obtaining an informal review, the time frame fn which the reviews shall be
scheduled and instructions relating to the appeal of the informal review process,

3.62 The notification shall contain instructions regarding the appeal proeess ior
abatements per RSA 76;16, RSA 76:16-8 and REAY6: 17.

3.63 The informal review schedule shall be approved in advance, by the
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Clouncil/Agsessors or designee after the DRA has reviewed preliminary valuation analysis
and the informal review process mey be monitored by the Council/Assessors or designes.
The Company shall ensure that an informal review of the newly estimated property
values is provided to all property owners who request such review.

3,6.4 Not withstanding Rev 602.04 (¢) (2) (Confidentiality) and Section 2.5.1 of this
contract, the company shall make aveilable to all property owners the documentation
related o their individual valuation(s),

3,6.5 The Company shall notify by first class mail all property owners addressed during
the informal reviews of the disposition of their review stating whether or not a change in
value has resulied, and the amovnt thersof along with complete instructions for an appeal
of the informal review process.

3.7 Defense of Values,
3.7.1 Optional Claises;

3,7.1.1 The Company shall nof be responsible to review all properly filed
abatement requests resulting from the Revaluation,

4. CONDUCT OF VALUATION OF RESIDENTIAL PROPERTY {Rev 602,10}

4,1 Inspeetion. {Rev 602,10 (a-b)} The exterior and interior of each house and all appurtenant
buildings that sold within two (2) years prior to the assessment date of April 1, 2015 shall be
carefully inspected, measured and listed by the Municipality.

4,11 “Measure” means & physical ingpection and recording and sketehing of the exterior
dimensions of any improvements. {Rev 601.16 and Asb 301,08}

4,1.2 “Listing” means recording & desctiption of the interior and exterior atfributes of any
improvements. {Rev 601.13 and Asb 301.07}

4.2 Entrapes {Rev 602,10 (c-h)}

4,2,1 Bxeept for vacancies, refusals, unsafe structure, inhabitants that appear dangerons or
threatening and those properties where the Council/Assessors are unable to make
atrangements for interior inspection, the Compeany shall puarantee 100% interior
inspection of all property in the Municipality.

4.2.2 When entrence to a building is refused or the occupants are not present, the
Company shall make a note, together with the date and time, on the property record cazd.
A second attempt to inspect the property shall be made either after 5:00 pm. on
weekdays or on Saturday. If a second atlempt to inspect the property is unsuccessful, the
Company shalt send a letter to the property owner requesting the propetty owner artange
an appointment for an interjor ingpection,

42.3 If the Company receives no response from the property owner within: thirty (30)
days, a report shall be made to the Council/Assessors or designee, The Council/Assessors
or designee shall attempt to meke arrangements for the interior inspection and snotify the
Company within (10) working days of whether or not inspection arrangements were
macde, '

424 Tf the Council/Assessors or designee iy unable to procure arrangements for an
interior inspection, the Company shall estimate the value of the building using the best
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available evidence, The property record card shall be appropriately documented.

4,2.5 In all cases of entry, the property owner or oscupant, must be at least 18 years of
age, shall be asked to sign the propetty record card as evidence of interior ingpectios.

4.3 Measurement, {Rev 602,10 ()}

4.3.1 The Cotmpany shall show on the property record card, or an aftachment thereto, a
diagram of the principal improvements and their dimensions, with the street side ot
waterfront toward the bottorn of the dlagram.

4.4 Listing.

44,1 The Company shall acourately describe and record all listing items whether
affocting market value o not to both intetior and exterior features.

4.5 Construction, {Rev 602,10 (i)

4.5.1 In accordance with Rev 600 rules the quality of construction and approximate age
shall be noted and the specific details of the following features, as applicable, sucl as
foundation, basement area, insulation, roofing, flooring, exterior cover, inferior finish,
fireplaces, heating and air conditioning systeras, solar collectors, plumbing and plumbing
fixtures, tiling, eloctric servics, the number of rooms and/or bedrooms, sprinklet systems,
elevators and any other data which would influence value.

5. HOW THE COMPANY VALUES PROPERTY {Rewjf 602,11}

5.1 Replacement cost shall be compuied using the schedules described in section 3.2, These
values shall then be depreciated according to age, condition, utility, and desirability, and the
appropriate amount of physical, functional and economic depreciation shall be shown on each
property record card, or shown as a composite adjustment based on condition, wtility and
desirability,

5.2 Before the final values are estimated, a DRA Certified Property Assessor Supervisor as
described in RSA 21-J:14-f, T and 11, shail compare the proliminary values with the sales utilized
in the sales survey to ensure all values reflect the market as of April 1, 2015 of the year of the
Revaluation,

5.3 When computations of the date obtained from the inspection have been completed a final
review shall be made by a DRA Certified Property Assessor Supervisor as described in RSA 21-
1:14-f, T and 1T, parcel by parcel, block by block, to identify and cortect any mechanical errors,
unusual features or anything influencing the final value and to ensure all properties are valued at
their highest and best use.

6, SERVICES TO BE PERFORMED BY THE MUNICIPALITY {Rev 602,12}
6.1 The municipality shail notify the company, in writing, which properties within the faxing
jutisdiction are exempt fromm taxation,
6.2 The Munielpality shall fimnish to the Company information pertaining to ownership of all
property in the municipality, a set of current tax maps, zoning maps, cherts, plans, and sales
information, and additional copios if requested by the Company,
6.3 The Municipality shall keep the company informed of all sales of property taking place
during the progress of the Revaluation of which it has knowledge.
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6.4 The municipelity shall make corrections fo tax maps as of Apri]. 1, of the Revaluation year
where lofs have been subdivided or apportioned and notify the Company of all ownership, name
and address changes of which it has knowledge.

6.5 Office Space and Bguipment, {Rev 602,02 (b) (6)} The Municipality shall provide suitable
office space with desks, tables, and chairs for the use of the agents and employees of the
Company in performing their necessary work, The Company shell furnish any needed
telephones, and other such equipment necessary to complete the work.

7, CONDUCT OF VALUATION OF PURLIC UFILITY PROPERTY {Rev 602,13}

7.1 The company shall not be responsgible for the valuation of any public utility properties, The
company recommends the Municipality vse the values of public utility properties determined
sither by the DRA or by an individual ceriified by DRA pursvant to RSA 21-J; 14-1, 1,

8. INDEMNIFICATIONS AND INSURANCE {Rev 602,14}

8.1 The Company agrees to defend and indemnify the Municipality, with which it is contracting,
against claims for bodily injury, deaih and property damage that arises in the course of the
Company's performance of this agreement and with respect to which the Municipality is free
from negligence on the part of itself, its employees and agents,

8.2 The Company shall not be responsible for consequential or compensatory damages arising
from the late performance or non-performance of the agreement caused by circumstances, which
are beyond the Company's reasonable-control.

8.3 The Company shall maintain Public Liability Insurance, Aufomobile Liability Insurance and
Workmen's Compensation Insurance,

8.3.1 The Public Liability Insurance shall be in the form of commercial general Hability
with the inclusion of contractual liability coverage and shall provide limits of $1,600,000
sach person and $1,000,000 each ocowrrence for bodily infury liability, and $1,000,000
each occurrence for property damage lability,

8.3.2 The Automobile Liability Insurance shall be in the form of comprehensive
automobile Hability and shall provide limits of $1,000,000 each person and $1,000,000
each ocowtrence for bodily injury lability, A copy of the insurance certificate shall be
forwarded to the DRA efore starting any work.

8.4 The Company shall provide certificates of insurance to the Municipality and the DRA before
starting the Revaluation confirming the required insurance coverage and providing that the
Municipality shall recelve ten (10) days written notice of the cancellation or material chungo in
the required insurance coverage.

9. ESTIMATED SI2E OF REVALUATION {Rev 602,16}

9,1 It iz agreed batween the parties that the entire Revaluation consists of an estimate of 6,961
residential parcels/tracts as defined by R8A 75:9, in the event that the number should excoad
N/AY of this estimate, the company shall be entitled to additional remuneration of SN/A per
patoel,

19




10, SIGNATURE PAGE {Rev 602.18}
Date: =1/ 200

Municipality of: Portsmouth, NH

In the presence oft

B

4’
,7/' A, ( /’\; /f | By Municipal Of%‘gls.:w I

Wltnesg /\Z a y? ,7}}?\\3
L/

8 presan(,e oft ™\ By Cotpany:
S0 Zadh

Witness President
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11, ADDENDUMS, AMENDMENTS AND APPENDIXES {Rey 602.17)

11.1 Addendums, Amendments and appendizes may be added only by separate Instrument in
writing and ghall meet all requirements of Rev 602,

1, Project Timeline:

Task Start Date Completlon Date
Start Up Meeting with Town and DRA 06/23/14 07/25/14
Public Relatlons On-Going

Field Review All Sales ' 11/17/14 12/05/14°
Sales Analysls ' 12/08/14 01/09/15
Cost Modeling/Update Tables 12/08/14 . 01/09/15
Preliminary Resldential Analysis 12/08/14 01/09/15
Fietd Review 01/12/15 04/24/15
Final Valyations 04/27/15 05/15/15
Assessor/Councll Review of Values 05/18/15 05/28/15
Impact Notlces 06/01/15 06/05/15
Informal Hearings ‘ 06/08/15 06/19/15
Hearing Review/Fleld Work 06/22/15 06/26/15
Final Products Dellverad 06/29/15 07/01/15
Project Completion 07/01/15
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